CREATE YOUR ACCOUNT

@ Download the mobile application

Apple (iOS)

Open the App Store application on your iPhone
and tap the Search tab (magnifying glass)

at the bottom of your screen to search for
“Clic école”.

The Clic école application is free. Tap the

Get button. If you see the Open button instead
of the Get button, it means you have already
downloaded the application.

Press the side button on the right side of your
iPhone twice to confirm that you want to download
the application. If you use Face ID or Touch ID

to unlock your device, you can glance at your
device or touch the home button to authorize
the download. In some cases, you may need

to enter your Apple ID password to proceed

with the download.

Once installed, the Clic école icon will appear
on your device's home screen.
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Android

Open the Play Store application on your mobile
device and tap the Search tab (magnifying glass)
at the bottom of your screen to search for

“Clic école”.

The Clic école application is free.
Tap the Install button.

Once installed, the Clic école icon will appear
on your device's home screen.
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https://apps.apple.com/ca/app/clic-%C3%A9cole/id6742752942?l=fr-CA
https://play.google.com/store/apps/details?id=ca.grics.application.mobile.parent.prod&pli=1
https://apps.apple.com/ca/app/clic-%C3%A9cole/id6742752942?l=fr-CA
https://play.google.com/store/apps/details?id=ca.grics.application.mobile.parent.prod&pli=1
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@ Create your account

When you open the application, go to the login screen where you will be asked to create an account or log in:

If you have a Mozaik-Portal

for parents or mParent account

You can simply continue using the same login
information and log in to Clic école. Then enter
your login information in the appropriate fields
and click Sign in. You will be taken directly

to Clic école, where you will automatically find
the information relating to your child or children.

If you want to use the login
services of a third-party account
you already have

Simply select this account from the options
displayed at the bottom of your screen, then
confirm that you wish to use this login service
to access your Clic école account.
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If you do not have a Mozaik account and do not wish to link your Clic école
account to a third-party account

You must create your own user account.

IMPORTANT!
You must provide the same email address that you provided to the school when you enrolled
your child.
1. You must first click on the Create an account 2. In the field provided on the Create an account
link to access the account creation screen. screen, enter the email address you gave
to your child’s school. Then click Next.
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Sign In
_g Create an account

I
Don't have an account?
Create an account Step 1 0f 2

Email * .
a Email *

Enter an email address Must match the email you provided to the school.

Enter an email address

Password *

Enter your password >

Forgot your password? Cancel Next =

(O Keep me signed in L )
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3. You must then choose a password that
meets the specified requirements, re-enter
it to confirm, and click Create an account.

Create an account

I
Step 2 of 2

Password *

Enter a password @

Password must :
be at least 12 characters long
be no more than 128 characters long

And at least 3 of the following criteria :
contain at least one lowercase
contain at least one uppercase
contain at least one number
contain at least one symbol

Confirm password *

Enter a password @

Create an account

You will then need to complete the
Two-factor authentication process.

4. Your email address is automatically entered

in the field provided for this purpose.
Click on Send verification code. A verification
code will be sent to you by email.

Two-factor
authentication

Verification is necessary. Please click on button.

Email *
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Send verification code

Cancel
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5. After retrieving the verification code from
your email inbox, enter it in the field provided,

then click on the Verify code button.

Two-factor
authentication

Verification code *

Verification code has been sent to your inbox.
Please copy it to the input box below.

000000

Didn't receive the code?

Send new code

< Previous

Cancel
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6. Once the verification is complete, click

on Continue.

Two-factor
authentication

Verification done. You can now continue.

Verification code *

You will then be redirected to the Children
screen of the mobile application.



	1. Download the mobile application
	Apple (iOS)
	Android

	2. Create your account
	If you have a Mozaïk-Portal for parents or mParent account
	If you want to use the login services of a third-party account you already have
	If you do not have a Mozaïk account and do not wish to link your Clic école account to a third-party account


	Button 1: 
	Button 2: 


